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«KpacHoAPCKUIA TeEXHUKYM TpaHcrnopTa 1 cepBurca»



1. Obume NonoxXKeHUs
1.1. HacTtosuwee [MonoxeHne, pa3paboTaHO B COOTBETCTBUM C [ pakaaHCKUM
Kogekcom P®, 3akoHamm Poccuiickon Pepepauum "O6 o6paszoBaHUN™ n 'O
3awmTe npaB notpedutenent™, MNoctaHosneHme MNpasuTenscTBa OT 15 aBrycra 2013
roga Ne706 «O6 yTBepXaeHMM [paBMN OKasaHUSi MNaTHbIX 06pa3oBaTe/lbHbIX
ycnyr», Yctasom KIAMOY «KpacHOAPCKUIA TeEXHUKYM TpaHCcnopTa MU CepBuca»
(panee TEXHUKYM).
1.2, TloHATMA, ncnonb3yemble B HaCToALLEM [T0N10XeHUN, 03HAYAIOT:
«nnaTHble obpas3oBaTe/ibHble YCYyru» - [OeATeNbHOCTb, HarpaB/fieHHasd Ha
0byyeHVe MO OCHOBHbIM 06pa3oBaTe/lbHbIM MporpammamM (y4ebHbIM MnaHam),
(hefiepasibHbIM FOCYAapPCTBEHHbLIM 06pa3oBaTe/ibHbIM CTaHAapTaM U qefepasibHbIM
rocyapCTBeHHbIM TpebOBaHUAM, OCYLLEeCTBAsSieMas CBepX (UHAHCUPYeMbIX 3a
CYUET CPeAcTB  (befepasibHOro  OHOpKETAa  KOHTPO/bHBIX — UMGp  npvema
obyyvatoLmxcsd, a TaKxke O00y4eHue Mo AOMOMHUTENIbHLIM  00pa30BaTe/IbHbIM
nporpamMmMam, npenofasaHve CreuuaibHbIX KypcoB UM UWKIOB  AMCLMUMINH,
PEneTUTOPCTBO, 3aHATUA MO Yry6/eHHOMY M3YYeHUIO NPeAMETOoB, MOAroTOBKa U
NnepenoArotoBka pPabOTHMKOB — KBa/IM(IMUMPOBAHHOIO  Tpyga (paboumx u
CMyalmx) W CneuuasinCToB  COOTBETCTBYHOLLErO  YPOBHA  06pa3oBaHus,
OCYLLIECTB/IIEMble  CBEPX (DMHAHCUPYEMbIX 3a CYeT CPefCcTB (heAepasibHoro
610 KETa KOHTPO/bHbIX LUMMP Nprema 06yuyatoLLmMXCcs, U apyrue ycnyriu,
«MOTPebuTeNb» - OpraHM3aumna UM rpaxaaHviH, UMetoLwme HaMepeHue 3aKasarb,
nmMbo  3akasblBarowe  obpasoBaTesibHble  ycnyrm gna ceba wm
HEeCOBEPLUEHHONIETHUX TpaxaaH, NmMbo nonydatrowpye obpasoBaTesibHble YCIyru
JINYHO;
KUCMOSIHUTENb» - TOCYJApPCTBEHHbIE W MyHMUMMNaIbHbIE 06pa3oBaTe/ibHble
YUpeXXaeHus, HerocyaapcTBeHHble 06pa3oBaTe/lbHble OpraHu3auun, Hay4Hble
opraHusaumv,  rpaxgaHe,  3aHMMalOLMecs  UHAMBUAYabHOW  TPYAOBOM
NnefarorMyeckoin [eaTeslbHOCTbIO, OKasblBalolMe MnaTHble 06pa3oBaTesibHbIe
YCNyru no peanusaymm 0CHOBHbIX M LOMOIHUTEIbHbIX 06pa30oBaTe/ibHbIX
nporpamMM AOLUKO/IbHOr0, Hava/bHOro O6LLEro, OCHOBHOIO OOLLEro U CpefHero
(nonHoro) obulero, a TakkKe Ha4ya/lbHOr0 MpPOJECCUOHANIBHOIO, CPeAHEero
NpoeccroHaIbHOro,  BbICLLEr0  NPOMECCUOHAIbHOIO U MOC/IEBY30BCKOrO
npoeccroHaibHOro obpa3oBaHus.
1.3. HacTtodwee T[lonoxkeHne onpegenseT MopafsoK W YCNoBUA OKasaHWA
NNaTHbIX 06pa3oBaTe/IbHbIX YCIYT.
1.4. TlnatHble o6pa3oBaTe/ibHble  YCNYyr  NPefocTaBNATCA C  LESblo
BCECTOPOHHEr0 Y0B/IeTBOPeHMS 06pa3oBaTe/ibHbIX NOTPEOHOCTEN rpaxxaH.
1.5. TnaTHble 06bpa3oBaTe/bHble YCYrN He MOTYT ObITb OKa3aHbl B3aMeH UN B
paMKax OCHOBHOW o06pa3oBaTe/lbHOM [esATeNlbHOCTM (B paMKaX OCHOBHbIX
obpasoBatefibHbIX  nporpamm  (y4yebHbIX  MaHOB) W TOCYLAPCTBEHHbIX
obpa3oBaTeflbHbIX  CTaHAApPTOB),  (MHAHCMpPyeMOM  3a  CYeT  CpeacTB
COOTBETCTBYHIOLLEro OrOMpKeTa.
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1.6. OTKa3 noTpebutens ot npegsaraeMblx NaaTHbIX 06pa3oBaTe/bHbIX YCIyT He
MOXeT OblTb  MPUYMHOM  YMeHblUeHUs o0bema MpefoCTaBMsEeMbIX — eMy
06pasoBaTe/ibHbIM YUPEXAeHNEM OCHOBHbIX 06pa30oBaTe/lbHbIX YCYT.

1.7. TnaTHble 06pa3oBaTefibHble YCAYrM MOryT ObiTb OKasaHbl TOMLKO MO
XKeNnaHW noTpebuTend, a nuuam, He JoCcTUrwmMM 14-neTHero Bo3pacta, - Mo
YKeNaHWM NX pPoaunTeNnei (3aKOHHbIX NpeacTaBuUTenei).

1.8. TpeboBaHWA K oOKazaHUO 06pa3oBaTefibHbIX YCAyr, B TOM uucne K
coAep>XaHuo 06pa3oBaTe/ibHbIX MPOrpamM, creumanbHbIX KypcoB, OnpeaenstoTcs
MO COrNaleHnto CTOPOH W MOryT ObiTb Bblle, 4YeM 3TO MPeLyCMOTPEHO
rocyfapCTBeHHbIMU 06pa3oBaTe/ibHbIMK CTaH4apTaMu.

2. MopsafoK opraHusauumn npeaocTas/ieHNs
NnnaTHbIX 06pasoBaTesibHbIX YCyr

2.1 ObpasoBaTe/lbHOMY YUpeXeHU0 NS opraHu3aumMmn NpesocTasieHns MnaTHbIX
06pasoBaresibHbIX YCYr Ha Ha4a/l0 HOBOro y4ebHOro roga HeobxoaMMo:
2.1.1 WN3yuuTb CMpoc Ha njaTHble 06pa3oBaTesibHble YCAYrv W OMpepenunTb
npegnosiaraeMbli KOHTUHIEHT 00Yy4atoLLMXCS.
2.1.2 Pa3paboTtaTb M yTBEPAUTb MO KaXKAOMY BWAY MnaTHbIX 06pa3oBaTe/bHbIX
YCNyT COOTBETCTBYHOLLYIO 06pa3oBaTte/ibHyt0 nporpaMmy. CocTtaBuTb U YTBEPANUTb
y4yebHble NaHbl MMaTHbIX 06pa3oBaTeNibHbIX  yCnyr. Ko/ivyecTBO  4acos,
npegfaraemMblX B KayecTBe [MaTHOM 06pa3oBaTe/IbHOM  YCNyrn,  AO/MKHO
COOTBETCTBOBATb BO3PAaCTHbIM U MHAMBUAY&/IbHBIM OCOOEHHOCTAM NOTPEOUTENS.
2.1.3 OnipefennTb TpeboBaHUA K NPeAcTaB/eHN0 NOTPebUTeNeM UM 3aKa3uymKoMm
[OOKYMEHTOB, HE0OXOAMMbIX MPU OKaszaHUW NiaTHOW 06pas3oBaTe/lbHOW YCIyru
(BOKYMEHT, yAOCTOBEPAIOWMA NMYHOCTL MOTPebuTens w  (ANKN)  3aKasyunka,
3as1BNeHre NOTpebuTens n (1nm) 3akasunka v ap.).
2.1.4 TIpuHATL HeobXoAMMble LOKYMEHTbI Y MoTpebutens v (Mnm) 3akazyumka u
3aKNHYNTL C HAMM [0roBOPbl HA OKazaHue NiaTHbIX 00pa3oBaTe/IbHbIX YCIYT.
2.1.5 TloArotoBUTb NPOEKT MpuKasa O 3a4MC/IeHUV MOTpebuTenen B YMCIO
cnyLuaTenei.
2.1.6 OnpegenuTb KafpoBblA COCTaB, 3aHATbIA NPeLoCTaBNeHeM 3TUX ycnyr. Ana
OKaszaHuA MnatHbIX o06pasoBaTesibHbIX ycnyr TEXHUKYM MoxeT npuBnekatb
KaK CBOVX pabOTHMKOB, TaK M CTOPOHHUX JINLL.
CO CTOPOHHMMM NNLAMX MOTYT ObITb 3aK/HOYeHbI KaK TPYAOBble LOroBOpPbI, TaK U
rpaX4aHCKOo-NpaBoBble AOroBopbl. B Criyyae 3ak/IOueHMs rpaXkaaHCKO-MPaBoBOro
[0roeopa (4oroBop Ha OKasaHue MperofaBaTe/lbCKUX YCYr) 3aKa3yuMkoM YCryr
BbICTYNaeT /MLein, a WCMOoNHUTeNemM - rpaxgaHuH ((hm3myeckoe uLo),
061a4atoLLmMin creynanbHbIMU 3HAHUAMU 1 HaBblKaMK, KOTOpPbIe MOATBEPXKAAOTCA
COOTBETCTBYHOLMUMM JOKYMeHTaMy 06 00pa3oBaHuM, YUeHbIX CTEMEHAX U 3BaHMAX
nT.A,
dun3nyeckne nuua, 3aHNMaroWmnecs NHANBULYaIbHON TPYAOBOW MefarorMyeckoi
[EeATeNbHOCTbIO,  00M3aHbl  ObITb  3aPEruCTPUMPOBAHHBIMW B KayecTBe
NHANBUAYA/TbHBIX NPeAnpuHMMaTENen.
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2.1.7 OpraHu3oBaTb TeKYLUMA KOHTPO/Ib KayecTBa W KO/MMYECTBA OKa3blBAEMbIX
NNaTHbIX 06pa3oBaTe/lbHbIX YCYT.

2.1.8 Obecneuntb noTpedbutenen 1 (M) 3akasymMkKoB 6GecniaTHON, AOCTYMHON ©
[NOCTOBEPHOW NH(OpMaLMen 0 NNaTHbIX 06pa3oBaTe/lbHbIX YCyrax.

3. NHopmayma o nnatHbIXx 06pa3oBaTe/ibHbIX yciyrax
3.1. O6pa3oBare/ibHOe YupexX[eHne, OKasblBatolLlee MaTHble 0bpa3oBaTe/ibHble
yCcnyru, 00s3aHO [0 3aK/IK4YeHMss [0rosopa MNpefocTaBUTb  AOCTOBEPHYHO
MH(OpMaUMlo 0 cebe M OKasblBaeMbIX M/aTHbIX 06pa3oBaTesibHbIX YCyrax,
obecreynBaroLLyro 3aKa3ymkam Wam noTpebuTensiMm BO3MOXXHOCTb MX MPaBU/IbHOrO
BblbOpa.
3.2. WNH(opmaumsa, posoamMmas [0 3akasumka W notpedutens (B T. Y. NyTem
pasMeLLeHnst B YA0OHOM /19 00603peHnst MecTe), [O/KHA CofepxXaTb CnefyroLive
CBefeHus:
a) CBefeHVMs O HaIMuMM JNIALEH3UM Ha MpaBO BefeHus 06pa3oBaTe/IbHOM
[eATeNbHOCTM M CBUAETENbCTBA O FOCYAAapPCTBEHHOM akKpeauTaumMmn C yKasaHuem
PErncTpaumoHHOro HoMepa M Cpoka AenCTBUA, a TakkKe HaMMeHOBaHWA, afpeca U
Tene(hoHa opraHa, VX BblAaBLLErO;
6) ypoBeHb U  HanpaB/lEHHOCTb  PeaM3yeMblX  [JOMOSIHUTENbHbIX Y
NPoeccnoHa/IbHbIX 06pa3oBaTe/ibHbIX NPorpaMm, HopMbl U CPOKU MX OCBOEHUS;
B) NnepeyeHb 06pa3oBaTesibHbIX YCYr, CTOMMOCTb KOTOPbIX BK/TKOYEHA B OCHOBHYHO
nnaty Mo [Orosopy, W rMepeyveHb [AOMOMHUTENbHBIX 00pa3oBaTeNbHbIX YCyT,
OKas3bIBaeMbIX C corsiacusi noTpebuTens, nopsagoK MxX npeaocTaB/eHns;
) CTOMMOCTb 06pasoBaTesibHbIX YCMYr, OKa3blBaeMbIX 3a OCHOBHYK MfaTy o
[OroBOpy, a Takke CTOMMOCTb 00pa3oBaTesfibHbIX YCIyr, OKa3blBaeMblX 3a
AOMONTHUTENBHYIO NAaTy, U NOPSAA0K UX ONaThbl;
[) NOpsAoK npuema 1 TpeboBaHWs K NOCTYNatoLWwuMm;
e) hopma AOKYMEHTa, BblaBaeMoro rno OKOH4YaHUM 00Yy4eHus.
3.3. WcnonHutenb 0653aH  Takke MNpPefocTaBuUTb A1 O3HAKOMJIEHUS MO
TpeboBaHUIO NOTPedUTENs:
a) yCcTaB TEXHUKYMa;
6) NUUEH3NO Ha OCYLLECTB/IEHME 00pa30BaTe/IbHON [esATeNbHOCTU W Apyrue
[OOKYMEHTbI, pernaMeHTUpyHoLLMe opraHm3aL Mo 06pa3oBaTe/ibHOro npouecca;
B) 06pasLbl [0OroBopoB, B TOM 4mucie 00 OKa3aHWM NaTHbIX 00pa3oBaTe/bHbIX
YCNYT;
r) [OMOSIHUTENbHbIE M MPOMEeCcCUOHa/bHble 06pa3oBaTeNbHble  MPOrpammbl,
CTOMMOCTb 00pa30BaTe/lbHbIX YCAYT M0 KOTOPbIM BK/IHOYAETCSH B OCHOBHYHO Mnary
Mo JOroBopy;
0) [ONONHUTENbHbIE M MPOMeccUoHabHble 06pa3oBaTe/ibHble  MPOrpammbl,
cneynasbHble  Kypcbl, UWKAbl  OAUCUMNAWH WM Apyrve  AOMNOMHUTE/NbHbIe
obpasoBaTeNbHble YCMyru, OKa3blBaeMble 3a MaTy TONbKO C  COr/iacus
noTpeouTens;



e) MepeyeHb KaTeropuin nNotpebutenen, UMeKOWMX MPaBo Ha NOy4YeHue NbroT, a
TaKke  nepeyeHb  NIbFOT,  MPefOCTaBMSEMbIX  MPU  OKasaHWM  MNAaTHbIX
06pa3oBaTe/ibHbIX YCYr, B COOTBETCTBMU C (hefepaslbHbIMU 3aKOHaMU W MHBLIM
HOPMaTUBHBLIMW MPaBOBbIMW aKTaMMu.

3.4. WcnonHutenb 06s3aH coobLlaTb MOTPebUTENt0 MO ero npockbe Apyrue
OTHOCALLUMECS K [0roBopy W COOTBETCTBYHOLE 00pasoBaTeNbHOM ycnyre
CBeAeHUs.

3.5. VH(hopmaums [o/mKHa A0BOAMTLCA A0 NOTPebUTeNnst Ha PYCCKOM SA3blKe W
A0MNOMIHUTE/NBHO, MO YCMOTPEHUKO WUCMONHUTENSA, - HAa FOCYAapCTBEHHbIX A3blKaxX
cyobekToB Poccuiickor Pefilepau U POAHBLIX A3blKaX HapogoB Poccuiickoi
®efepaumn.

3.6. MicnonHutenb 0653aH cobntofaTb YTBEPXKAEHHbIE MM Y4YeOHbIA NnaH, rpagmk
N pacrnmcaHme 3aHATUI.

PeXXnM 3aHATHIA (paboTbl) YCTaHaBNMBAETCA UCMOMHUTENEM.

3.7. WcnonHutenb 06s3aH 3aKIHOUMTb AOrOBOP MPU  Ha/MYMK  BO3MOXXHOCTU
OKasaTb 3arpallnBaeMyto noTpeduTesieM 06pa3oBaTesibHYHO YCNyry.

3.8. McnonHutenb He BrpaBe OKasblBaTb MPEeANOYTeHVE OAHOMY NOTPeOUTENto
nepes [ApyrMmM B OTHOLUIEHWM  3aK/IOYeHMs  [0roBopa, KpoMe  Clydaes,
MPeayCMOTPEHHbIX 3aKOHOM U MHbIMW HOPMaTMBHbLIMI NPaBOBbIMK aKTaMW.

3.9. [oroBop 3aKni4yaeTcd B MUCbMEHHON opMe W [JO/MKEH COAepXKaTb
crefyroLme CBefeHns:

a) HaUMeHOBaHWe UCMOTHUTENA N MECTO ero HaxoXaeHus (FopuanMyecknin agpec).
6) thamunmsi, UMs, OTYECTBO, TeNehoH U afpec NoTpeduTens;

B) CPOKM OKa3aHWs 06pa3oBaTte/ibHbIX YCYT;

) YPOBEHb W HaMNpaB/lEHHOCTb AOMOMHUTE/IbHLIX W NPOMECCUOHABbHbIX
o6pasoBaTeNibHbIX MNporpamM, nepeyveHb (BUAbl) 06pazoBaTeNibHbIX YCAyr, WX
CTOMMOCTb W NOPSA0K OnnaThl;

0) Opyrve HeobXO4UMble CBEAEHMS, CBSA3aHHble CO CMELM(UKOA OKasblBaEMbIX
ycnyr,

€) OO/HKHOCTb, (haMunns, MMS, OTYECTBO /Mua, MOAMMWCHIBAKOLLErO [OroBop OT
VMEHWN WUCMONHUTENS, ero NOANMChL, a TakXKe MoAnMCb NoTpeduTens.

3.10. MnatHble o6pa3oBaTeflbHble YCAYrM  OKasblBAKOTCA Ha  YCNOBUAX,
OnpefenieHHbIX B A0roBope  Mexay 00pa3oBaTe/lbHbIM — YUPeXAEHVEM U
3aKa34mKoM ycnyr. JloroBop 3ak/to4aeTcs B ABYX 3K3emnaspax, OAuH U3 KOTOPbIX
OCTaeTcs y NoTpedbuTens ycnyru.

3.11. MoTpebutens 06d3aH ONIATUTL OKasblBaeMble 00pa3oBaTe/lbHble YCNyru B
MOPSILKE N B CPOKM, YCTaHOB/IEHHbIE OFOBOPOM.

4. TlopsiAoK OKa3aHWs NnaTHbIX 06pa3oBaTeNbHbIX YCAYr
4.1 [1ns oKazaHWs NiaTHbIX 00Pa30oBaTe/bHbIX YCIYT TEXHUKYMY HEOOX0AUMO:
- €03AaTb YCNOBWSI N1 NPOBEAEHNS AOMONHUTENbHBLIX 06PA30BaTENbHbLIX YCIYT B
COOTBETCTBUW C IEACTBYIOLMMW CAaHUTAPHLIMK MPaBUIaM1 1 HOPMamK;



- 06ecneynTb KafpoBblil COCTaB U OPOPMUTL TPYAOBbLIE COrNalleHVs BbIMO/HEHWS
NNaTHbIX 06pa3oBaTe/IbHbIX YCYT;

- COCTaBUTb CMETY pacxXofoB Ha MiaTHble 06pa3oBaTe/ibHbIE YCIYTH;

- 13[aTb MpUKasbl PYKOBOAMTENS YUpeXAeHUs 06 opraHuM3auum KOHKPETHbIX
MNaTHbIX 00pa3oBaTe/lbHbIX YCAYr B YUYPEXAEHWW, B KOTOPbIX OMpPeaeunThb:
OTBETCTBEHHOCTb /ML, COCTaB Y4aCTHWKOB, OpraHu3aumio  paboTbl M0
NpeacTaB/eHNo MNNaTHbIX ~ 00pa30oBaTeNbHbIX  YCAYT, MpVBEKaeMbIN
npenojasaTe/ibCKUiA COCTaB, YTBEPANTL YUYeOHbIin MnaH, CMeTY PacXofoB, LUTaTHOe
pacnucaHue, Cny>xebHble UHCTPYKLMUN.

4.2. Ob6pasoBaTenbHOe YyupexaeHne 006s3aHO 06ecrneynTb HarfggHoCTb U
AOCTYNHOCTb (CTeHAb!, YrONKA W T.M.) A1 BCEX YYaCTHMKOB 06pa3oBaTe/ibHOro
npovecca (poguTenei, yyawmxca, nefaroros) K criefyrower MHpopmauui:
-yC/loBUA NPefoCTaB/IeEHNA NAATHbLIX AOMONHUTE/IbHLIX 006pa30BaTe/bHbIX YCYT;
-pa3mep onnatbl 3a NpeAocTaBseMble YCIyru;

-HOPMaTMBHbIE aKTbl, PernameHTUpyoLWwmne NOpsLOK WM YCOBUSA MpPefoCTaB/ieHNs
yCnyr.

4.3. C paboTHMKaMN TEXHUKYMa, MPUHUMAKOWMUMK y4YacTve B OpraHusauum u
OKa3aHUW MNaTHbIX 06pa3oBaTesibHbIX YCNYr LO/MKHbI ObITb 3aK/H0UEHbI TPYA0BbIE
cornatueHus .

4.4, CO CTOPOHHMMM fIMLAMU MOTYT ObITb 3aK/IHOYeHbl Kak COrnalleHus, TakK U
rpaXkAaHCKO-NpaBoBble LOroBopbl. B ciyyae 3aknoueHns rpaXkaaHCKo-npaBoBoro
[orosopa ([OroBop Ha OKasaHWe MpenojaBaTesibCKUX YCMYr) 3aKkasdmkKoM Yycnyr
BbICTYMaeT TEXHUKYM, a WCMONHUTENeM - rpaxaaHuH (pusmyeckoe nuLo),
obnagatowmii cneymaibHbIMK 3HAHUAMM 1 HaBblKamMK, KOTOpble MOATBEPXXAAtOTCS
COOTBETCTBYHOLLUMMM JOKYMeHTamn 06 obpa3oBaHMK.

5. [lopsafoK nonyvyeHUs 1 pacxogoBaHUA CPeacTB
5.1. /CTOYHMKOM [OXOLOB NPV OKasaHWW MNAaTHbIX YCMyr SABAAETCA Mjata 3a
OKa3aHne 00pa3oBaTe/ibHbIX YCIyT.
52. TexHUKYM BrpaBe pacxofoBaTb [EHEXHble CPeAcTBa, MOMyYeHHble 3a
OKasaHue naTHbIX 00pa3oBaTe/ibHbIX YCMYr, KOTOpble pacnpeaensatTcs B
COOTBETCTBUW CO CMETOW PacxofoB.
5.3. Nnata 3a ycnyrn BHOCUTCA B OYXranTeputo TeEXHUKYMa, MO0 Yepe3 GaHK.
5.4 [leHeXHble CpefcTBa, MO/yYaeMble 3a OKasaHMe MnaTHbIX 06pa3oBaTe/lbHbIX
YC/yr pacxofyrTCA Ha OCHOBaHWW CMETbl PacxXofoB, (hopMupys cregyroLue
(hoHAbI: - (YOHA onnaTtel Tpyda npenojasaTenid, mactepa MPOM3BOACTBEHHOMO
00yyeHuMs, OKasblBatoLero obpasoBaTtesibHble YCIyrM Ha OCHOBaHUW TPYAOBOrO
corfaleHns, WM onnatbl BO3HArpaXAeHWs, BbINJa4YMBaeMoro MU3NYECKOMY
NUUy MO [OroBoOpy rpaxAaHCKO-MPaBOBOro Xapakrepa C YYeTOM Ha/loroBbIX
OTYMCNIEHMIA 1 ynnaTbl  0053aTeNlbHbIX — MNnateXenW  (B3HOCOB),  ornarta
KOMMYHa/IbHbIX YCNYT, Onata pacxofHbIX Matepuanos - 70%;
- (POHJ Ha pa3suTMe TexHuKyma - 30%.



55. ®oHA TexHWKyMa WCNOMb3yeTCAd Ha YBeNMYeHWe 3apabOoTHOM  nnathbl
pPab0THUKOB, Ha pa3BMUTUE MaTepuaibHO-TEXHNYECKON 6a3sbl.

5.6. PaboTa no BeAeHUO OYyXrasiTepcKoro y4yera Mo MpefoCTaB/EHNO MATHbIX
0bpasoBatesibHbIX YCNyr MPou3BOANTLCA Byxrantepnen TeXHMKyma. Ipu BefeHUK
OyXraniTepcKoro ydyera CpefcTBa, MNOMy4Yaemble OT MPeAOCTaBMEHMSI MNAaTHbIX
06pasoBaTe/ibHbIX YCyr, OPOPMAAIOTCA Kak HeHasloroBble A0XOAbl GrOMpKeTa U
MOANEXAT OTPAKEHMIO B MOSHOM 00bEME B eMHON CMeTe pacxXofoB YupexaeHus
MO YCTaHOBNEHHOWN (hopme.

6. OTBETCTBEHHOCTb UCMOMHUTENSA U NOTPebUTeNs
6.1. VcnonHuTenb OKasblBaeT 00pa3oBaTe/ibHble YCNyrn B MOPSAKE W B CPOKM,
ornpefenieHHble OroBOPOM U YCTaBOM TEXHUKYMA.
6.2. 3a HeucnonHeHWe MO0 HeHaAnexallee WCMonHeHne 00653aTeNlbCTB Mo
[JOrOBOPY  MCMOMHUTENlb WM MNOTpebuTeNlb  HeCyT  OTBETCTBEHHOCTb,
NpeLyCMOTPEHHYIO JOrOBOPOM M 3aKOHOAATeNlbCTBOM Poccuiickoin ®Pefepaumn.
6.3. Mpn 06Hapy>XeHUN HefOCTAaTKOB OKa3aHHbIX 00pa30BaTe/bHbIX YCyr, B TOM
yucre oKasaHus MX He B MOJIHOM 06beMe, NpeayCMOTPEeHHOM 06pa3oBaTe/lbHbIMM
nporpaMMamm 1 y4yebHbIMM MnaHamu, MoTpebuTenlb BripaBe Mo CBOEMY BbIGOPY
noTpe6oBaTh:
a) 6e3BO3Me34HOr0 OKaszaHWs 06pa3oBaTe/lbHbIX YCAYr, B TOM YMUC/e OKa3aHWS
06pasoBaTe/ibHbIX YCNYr B MOJHOM 06beMe B COOTBETCTBUM C 06pa3oBaTe/IbHbIMM
nporpaMmamMu, y4ebHbIMIU NaaHamMu ¥ LOrOBOPOM;
6) COOTBETCTBYIOLLEr0 YMEHbLUEHNS CTOMMOCTM OKa3aHHbIX 06pa3oBaTe/lbHbIX
YCYT;
B) BO3MELLEHWA TMOHECEHHbIX WM pPacxofoB MO YCTPaHEHUIO HeAO0CTaTKOB
OKas3aHHbIX 06pa3oBaTe/ibHbIX YCyr CBOUMU CUNaMn Wi TPETbUMI IMLAMM.
6.4. ToTpebuTenb BrpaBe OTKas3aTbCA OT WMCMOMHEHUA A0rosopa U noTpeboBathb
MO/THOrO BO3MELUEHUs YObITKOB, €CNM B YCTAHOB/IEHHbIN [OroBOPOM  CPOK
HeAOCTaTKM OKa3aHHbIX 00pa30BaTeflbHbIX YCNYr He YCTPaHeHbl WCMOHUTESNEM.
[MoTpebuTens TaKkKe BMpaBe pPacTOPrHyTb [JOroBOp, €CcM UM  OBGHapy>KeHbl
CYLLECTBEHHblEe HEAOCTaTK/ OKa3aHHbIX 00pa3oBaTefibHbIX YCAYr WM WHble
CYLLIeCTBEHHbIE OTCTYM/IEHUS OT YCMOBUIA JOroBopa.
6.5. ECM  unCnofHUTENb  CBOEBPEMEHHO HE  MPUCTYNWA K OKas3aHWIo
06pasoBaTesibHbIX YCIYr WN eCci BO BPeMsi OKa3aHuA 06pa3oBaTesibHbIX YCyr
CT/10 OYEBMAHBLIM, YTO OHO He OyAeT OCYLLECTB/IEHO B CPOK, a Takke B C/lyyae
MPOCPOYKN OKasaHWA 06pas3oBaTe/ibHbIX YCIyr NOTpebuTe/lb BNpaBe MO CBOEMY
BbIGOpY:
a) Ha3HayMTb WCMOJIHUTENO HOBbLIN CPOK, B TEYEeHMe KOTOPOro WCMOSHUTENb
[O/MKEH MPUCTYMUTb K OKasaHWKO 06pa3oBatefibHbIX YCnyr v (Mam) 3aKOH4YMTb
OKa3zaHWne 06pa3oBaTe/ibHbIX YCNYT;
6) nopyunTb OKasaTb 0Opa3oBaTe/ibHble YCAYr TPEeTbUM finuaMm 3a pasyMHYHo
LIeHY 1 NOTpe6oBaTb OT UCMOMHUTENSA BO3MELLLEHNA MOHECEHHbIX PacX0f0B;
B) NOTPe60BaTb YMEHbLUEHNS CTOMMOCTW 00pa3oBaTe/lbHbIX YCNYT;



) pacToprHyTb AOroBop.

6.6. [MoTpebuTtens BrpaBe MOTPeboBaTb MOMHONO BO3MELLEHNA  YObITKOB,
MPUYMHEHHBIX €MY B CBS3M C HapyLUEHWEeM CPOKOB Hayana u (MmM) OKOHYaHWS
OKa3aHus 06pa3oBaTe/ibHbIX YCYr, a TakKe B CBA3W C HeAOCTaTKamMy OKas3aHHbIX
06pasoBaTesibHbIX YCNYT.

6.7. Tlepen 3akasumkamy ycnyr o6pas3oBaTe/lbHOe — YupeXaeHue  HeceT
OTBETCTBEHHOCTb, COI/IAaCHO AENCTBYIOLLEMY IPaXAAHCKOMY 3aKOHOAATENbCTBY:
-.3a BbIMO/IHEHNE 0653aTeNbCTB B MOIHOM 00beme (MO KOMMYECTBY 4acoB M MO
peasimzaumn y4yebHO nNporpaMmbl, YKasaHHOW B [OrOBOPe) U C KayeCTBOM,
3asB/leHHbIM 06pa3oBaTe/lbHbIM YUpeXAeHNEeM B AOrOBOPE Ha OKasaHue MaTHbIX
0bpa3oBaTe/ibHbIX YCNYT;

- 32 BbIMOJIHEHWE 06pa30BaTe/IbHOM MPOrpaMmbl B YKasaHHbIe B JOTOBOPe CPOKU;

- 33 XXM3Hb 1 3[0POBbE YYaLLMXCS BO BpeMs OKasaHWsA MiaTHbIX 06pa3oBaTe/ibHbIX
YCNyr B 06pa3oBaTe/lbHOM YUpexXaeHuu;

- 33 6e30nacHble YC0BUA NMPOXOXAEHNA 06pa3oBaTe/lbHOro NpoLecca;

- 3a HapylleHne npaB 1 cBob6Og 00yuYatoLLMXCA, BOCMUTAHHUKOB U PabOTHWMKOB
06pasoBaTe/lbHOr0 YUpeXxaeHus;

- 32 WHble [JeicTBMA, MpPefyCMOTPEHHble 3aKOHOAATe/IbCTBOM PoccuitcKom
degepaumn.

6.8. Kpome OTBETCTBEHHOCTM Mepef 3akasumkamu, 0bpasoBaTe/ibHOe yupexaeHue
HeCeT OTBETCTBEHHOCTb:

- 32 CBOEBPEMEHHOE Y MpPaBW/IbHOE HaYUC/eHKE W YNaTy HasIoroB;

- 3a C0ONt0ieHNEe 3aKOHOAATE/IbCTBA O TPYAE U OXpaHy TpyJa.

6.9. PykoBoguTenb 006pa3oBaTe/IbHOTO YUpeXaeHWs HeceT OTBETCTBEHHOCTbL 3a
CO6MIOAEHNE  [EeNCTBYIOLWMX HOPMATUBHbLIX [OKYMEHTOB B C(iepe OKa3aHus
NnaTHbIX 00pa3oBaTefibHbIX YCAYyr, a TakKkKe rpaxaaHCKoro, TPYAOBOro,
aAMMHUCTPATMBHOIO W Yro/I0OBHOINO 3aKOHOAATEe/NIbCTBA MPU OKasaHWM NaTHbIX
obpasoBatesibHbIX YCNyr B 006pa3oBaTe/lbHOM YUPEXAEHUM U NPU 3aKIH0YEHNM
[OrOBOPOB Ha OKasaHue 3TUX YCNyr.

6.10. KOHTpO/b 3a opraHusauuenin u YCNoBUAMM MpPefoCTaBNeHUs MNIaTHbIX
obpasoBaTtefibHbIX YCMyr, a TaKkKe 3a COOTBETCTBMEM  [eiCTBYHOLLEMY
3aKOHOAATeNbCTBY ~ HOPMATMBHBLIX  aKTOB U MPWKa30oB,  BbIMYLLEHHbIX
PYKOBOAUTENEM YUpeXeHNs 06pa3oBaHMsi, 00 opraHu3auuv npeaocTaBfieHns
nnatHbIX  obOpasoBaTe/lbHbIX  yCcnyr B 00pa3oBaTe/lbHOM  YUYpeXXaeHuu
OCYLLECTB/ISETCA rOCYAapCTBEHHbIMU OpraHamy M opraHu3almsammn, Ha KOTopble B
COOTBETCTBUW C 3aKOHAMWN M UHbIMK MPaBOBbIMK akTaMn P® BO3/10XKeHa NpoBepka
[eATeNbHOCTU 00pa30BaTe/lbHbIX YUPEXAEHUA, a Takxe 3aKasumkamu ycnyr B
paMKax [OroOBOPHbIX OTHOLLIEHWMN.
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